
 
 
 
 
 

 

SMART.ALX® Iportal Sign-up Information 

 

Digital Matrix Systems, Inc. (DMS) is delighted to be a partner with Comtronic Systems.  
Using SMART.ALX® with Iportal eliminates the need for modems and utilizes the 
internet to retrieve credit bureau reports which can be imported directly into Debtmaster.   

In order to sign up for the service please: 

1. Print and fill out the Comtronic Iportal Account Request form. 
 

2. Fax it to Customer Service at 972-341-0021. 
 

3. DMS will ship the SMART.ALX® (V3.21) software via Federal Express. 
   

4. Contact DMS customer service at 800-367-1880 to activate your I-Portal 
Account.  

For additional information or questions, such as how to receive the lowest transaction 
price, please contact Donnie Tigert, Digital Matrix Systems, 1-800-367-1800 ext 3085. 
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iPortal Account Request 

Serial # ___________  Account E W P

Site: _____________ Account E W
 

1
Company Name

Contact Name * E-Mail *

Address 1  

Address 2

City/State

Zip Code Report Format 

Company Phone# Dedup reports (Y/N)

Fax Phone # Print Dedups (Y/N)

2
Billing Information (if different from above) Company Name: _________________________________________

Contact: Phone:

Special Instructions: New client requesting I-Portal SMART.ALX with Advanced Network Features enabled.
Upon receipt, please configure for and bill as follows: $12.95 s&h, $100 Account 
setup request fee, and $25.00 monthly minimums.  
Debtmaster by Comtronic Systems. 

Please Fax This Request To: (972) 341-0020
Digital Matrix Systems
15301 Spectrum Drive 2nd Floor
Addison, TX  75001
Customer Service         (800) 367-1880
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