
 
DEBTMASTER / CALLTHRU 

 
MAINTENANCE PLUS TECHNICAL SUPPORT HOURS 

 
 
Standard Edition Debtmaster Support 800-388-5245 or 509-573-4302  
Monday – Friday 7:00 AM – 4:00 PM PST *  
 
 Closed Noon – 1:00 PM PST  
 
 
Professional Edition Debtmaster Support 800-388-5245 or 509-573-4302  
Monday – Friday 7:00 AM – 4:00 PM PST *  
 
Saturday- Emergency 9:00 AM – 3:00 PM PST  
 
(Non-Holiday Weekends)  
 
 
Enterprise Edition Debtmaster Support 800-388-5245 or 509-573-4302  
Monday – Friday 7:00 AM – 4:00 PM PST *  
 
Saturday- Emergency 9:00AM – 3:00 PM PST  
 
(Non-Holiday Weekends)  
 
 
CallThru and Debtmaster Integrated System Support 800-388-5245 or 509-573-4302  
Monday – Friday 6:00 AM – 4:00 PM PST *  
 
Saturday- Emergency 9:00AM – 3:00 PM PST  
 
Sunday-Emergency 9:00AM – 3:00 PM PST  
 
* Technical Support Staff Meeting: Support unavailable Wednesdays, 3:00 PM – 4:00 PM PST 


